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definition: mobile web
 
The mobile web refers to access to the world 
wide web, i.e. the use of browser-based Internet 
services, from a handheld mobile device, such as 
a smartphone or a feature phone, connected to a 
mobile network or other wireless network.
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before you begin

3 top tips for creating a responsive website

This guide is for those of you who have 
an existing website and who are 
considering updating their mobile 
offering.

If however you are considering a brand 
new website, then now is the perfect 
time to start with a 'mobile first' 
approach. This is by far the best way we 
would recommend moving forward and 
you can still follow the principles outlined 
in this guide.

Now we have that out of the way, let’s 
get started.



tip#1 identify & outline key objectives
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When considering a mobile site, it is worth 
looking at how to deliver the optimal 
mobile experience. Take a look at the core 
deliverables that your site should be 
giving:

•   Content - Is your desktop site up to 
date? Are you displaying all the correct 
contact details, price lists and services? 
Make your website is as streamlined as 
possible, if there is content on your site 
that isn’t serving a purpose - bin it!

•   Navigation - Take a look at the pages 
you offer on your website. Do you have 

too many tabs or could you consolidate 
navigation menus?

•   Design - If your site is looking dated on 
the desktop, then your site will likely not 
look good on mobile. Review design 
trends and take this opportunity to get 
ahead of other brands.

•   Output - Could you be putting out 
more content? Give your brand a voice 
and a reason for people to visit, share 
your content and return another day.

Being brutal with all these will help you develop 
a great looking mobile site. 
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tip#2 consistency is key
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Your business will most likely have an 
existing brand identity, it is crucial from a 
customer experience perspective that this 
is delivered consistently through all forms 
of your website. 

Font, imagery, logo and information 
architecture all need to be consistent.

Customers expect and demand a 
consistent experience whether that be 
from browsing your site on a desktop, 
laptop, tablet or phone.
 

Your mobile site, however, can offer 
different content. As long as the design 
aspects are on brand, using native mobile 
features can unlock a whole new 
immersive dimension to your mobile site.
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tip#3 content, content, content
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By now you should have highlighted all the 
key content you want to include on your 
mobile site. Your site should include all the 
key details that your desktop site includes 
but don’t just use everything; working on 
mobile will let you tailor the user 
experience. 

Look to include:

•  Mobile Specific Features - Don’t be 
scared to offer something on mobile that 
you couldn’t on desktop. GPS features 
are usually a great way to tap into local 

markets, to show services in that area or 
local deals.

•  Contact hot links - make links a 
direct call to action - for example 
pressing your phone number should 
bring up the dial function on screen, the 
same with email and your postcode.

•  Optimise Assets - Make sure your 
assets are optimised for mobile screens. 
Keeping image file sizes low reduces 
loading times. Often mobile users will be 
on 3G or lower web services.
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tip#3 content, content, content
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•  Be Visual - Text heavy pages will 
appear even more of a chore on mobile. 
Integrating a more visual experience will 
make your site look great and engage 
users even more.

•  Sharing is caring - Sharing should be 
at the heart of your mobile site. Getting 
others to publish your content on their 
networks is good practice for so many 
reasons; including sales and awareness 
to name but two.

• Navigation - Mobile navigation needs 
to be concise. There is no point having 
50 different options that don’t fit on the 
users’ screens. Keep the navigation 
menus to 6 or less options.

• Visual Indicators - Mobile devices 
have different visual indicators to 
desktops. For example, the        icon is 
commonly used as a menu drop down in 
mobile; getting to grips with these can 
give your content a good flow, easier 
user experience and help give your 
mobile a familiar feel.
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61% of people have a better opinion of brands 
when they offer a good mobile experience.

Latitude

“
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tip#4 design essentials
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When designing for mobile, remember one 
key rule: keep it clean and simple. You 
have limited screen space when designing 
for mobile or tablet, much more limited 
than on most desktops. 

Key information should be treated with 
high priority. Our essential design guide 
shows how to dissect your site to evaluate 
what is key and which order it should 
follow. Following these steps will create a 
good information architecture for your site.
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Web Layout Mobile Layout

Responsive 
layouts should
be a single 
column design 
with a clear 
flow.



tip#5 know your audience
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In any instance knowing who your content 
is intended for is essential. Good mobile 
websites open a different door to your 
company’s offerings. Think about who is 
likely to use your website on a mobile, do 
you offer a news service or blog that is 
essential while on the go? If so, optimise 
your responsive site to focus on what 
content your audience would want from 
their mobile devices.

Review your website analytics, the data 
will show the most frequently accessed 
content on your site from mobile devices. 

This will help you approach what content 
to include on the mobile version.

As well as considering what new, extra 
content you could offer using the mobile 
platform - remember why people use your 
site. You don’t have to completely reinvent 
your web offering. Just tailor it, optimise it 
and make sure all your audiences are 
being catered for.
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tip#6 testing
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Once you have completed all of the above 
stages and the site is built, it is time to 
test! This is the only way to ensure your 
responsive site works in the way you want. 
Below are some great help resources to 
help you test your site:

•  MobiReady - This evaluates how well 
optimised your site is for mobile devices, 
taking into account mobile best practices 
and industry standards. You’ll get a score 
from 1-5 and a full site analysis.

•  The Responsinator - A free tool for 
testing your mobile responsive design 
across mobile devices.

•  GoMoMeer - A tool from Google 
showing how your site looks on a 
smartphone and delivering a free report 
with personalised recommendations on 
how to be better optimised for mobile.

•  Screenfly - Screenfly lets you view 
your website on variety of devices with 
just your URL.
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and finally...
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After testing, your mobile journey doesn’t 
end there. Continue to test and review 
your website’s analytics. 

Keeping on top of such things as - what 
devices are most popular and what mobile 
OS is being used, can help you plan your 
content and your next move. 

Or of course you could do away with all of 
this and give us a call to do all the hard 
work for you...
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We’ve lots more resources, white papers and 
help guides available on our website. So if 
you’ve enjoyed this one, take a look...

take a look

There’s More...
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coupmedia.com
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getsocial
hello@coupmedia.co.uk

 @coupmedia                                          
  coupmedia.com

0845 805 7345
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